
TABLE OF CONTENTS
 

 

 

 

 

I. Cruise Industry Status 2011        6 

 The industry in a nutshell        8 

 Benefits of Cruising       10 

 

II. The Worldwide Industry        12 

 The fleet         12 

 The largest companies, 2011        14 

 Growth projections       16 

 The largest companies, 2015      18 

 

III. North American Cruise Industry     19 

 The largest companies, 2011      19 

 Market shares        20 

 Ship deployments       22 

 Growth projections       24 

 The largest companies, 2015      26 

Market capacity, 1992-2015      28 

Ship introductions, 1993-2015     84 

 Supply/demand, 1987-2015    111 

 North American cruise line listings,  

   company descriptions, key executives   113 

 

IV. European Cruise Industry    134 

 European Build-Up     134 

 The largest companies, 2011    135 

 Market shares      136 

 Growth projections     137 

 The largest companies, 2015    138 

 Market capacity, 1998-2015    139 

 Ship introductions, 1999-2015   177 

 European cruise line listings, 

   company descriptions, key executives  196 

 

V. Asia/Pacific Cruise Industry   207 

 Asia Potential      207 

 The largest companies, 2011, 2015   208 

 Market capacity, 1998-2015    209 

 Ship introductions, 1999-2015   218 

 Asia/Pacific cruise line listings,  

   company descriptions, key executives  227 

 

VI. Shipyards       230 

 International      230 

 United States      233 

 Canada       235 

 Caribbean       236 

 

 

 

 

VII. Contractors/Outfitters    237 

 Repair and Maintenance    237 

 

VIII. Design and Fittings     239 
 Ceilings, Walls, Panels 

 Designers and Naval Architects   239 

   Elevators/Escalators, 

   Entertainment Technology, Flooring/Deck 241 

 Furniture       242 

 Glass, Lighting/Emergency, Textiles/Carpets 243 

 Windows/Doors      244 

 

IX. Marine Equipment/Machinery   245

 Ballast Water Treatment, Bearings 

   and Reduction Gears, Boilers, Cables  245 

 Couplings, Deck Machinery, Electrical, 

   Electronics, Elevators/Escalators, 

   Emissions Control,  

   Engine Room Automation    246 

 Filters, Fire Prevention, Fuel, Lubricants  247 

 Gangways/Bridges, HVAC, 

   Refrigeration, Lifeboats/Rafts   248 

 Lighting, Marine Coatings    249 

   Navigation, Oil/Water Separators 

   Pipes, Pods      250 

 Power Plant/Machinery. Propellers, Pumps 251 

 Ropes, Rudders, Safety Products   252 

   Stabilizers, Steel, Steering Gear,  

   Waste Handling, Sewage Plants   253 

 Water Desalination, Water Discharge Systems,  

   Whirlpools      254 

 

X. Ship Management     255 

 Classification Societies, Communication  255 

 Computers/Systems, Government Agencies, 

   Insurance Benefits, Recruitment/Training 256 

 Security, Ship Management, Registries  257 

 

XI. Ship Hotel Supplies/Equipment   259

 Amenities, Badges, Cleaning,  

   Dining Room, Tableware    259 

 Flowers, Galley Equipment, 

   Keys/Locks, Ship Chandlers    260 

 Uniforms       262 

 

(Continued, next page) 



TABLE OF CONTENTS (continued)

 

 

 

XII. Food & Beverage    263 

 Bar, Beverage, Duty Free    263 

 Catering, Food/Beverage Equipment 

   Food Services      264 

 

XIII. Onboard Services     267 

 Beauty Salons, Casinos/Equipment, 

   Communications     267  

 Entertainment/Production, 

Film/Video, Medical  

Navigation Displays, Photography   268

 Recreation, Spa, Safes, Shops, TV   269 

 

XIV. Corporate Services     270 

 Analysts       270 

 Brokers       270 

 

XV. Industry Groups     271 

 Cruise Line and Port Associations   271 

 

XVI. Cruise Ports      272 

 North America      272 

   East Coast       272 

   West Coast      278 

   Gulf Coast      279 

   Alaska       281 

   Hawaii       282 

   Canada       282 

 Caribbean       289 

 Bermuda       302 

 Mexico       302 

 Central America      305 

 Northern Europe      308 

 Southern Europe/Mediterranean   320 

 Middle East      334 

 Far East/Pacific      335 

 South Atlantic      342 

 Africa       343 

 Indian Ocean      344 

 South America      344 

 

XVII. Shipping Agents     346 

   United States      346 

   Canada       347 

   Caribbean       348 

   Bermuda       350 

   Mexico       350 

   Panama       351 

   South America      351 

 

 

 

 Europe       351 

 Far East/South Pacific     353 

 Africa/Atlantic      353 

 Middle East      353 

 

XVIII. Shore Excursions     354 

    Caribbean      354 

    Central America     355 

    Europe       355 

    Far East       356 

    Africa       357 

    South America      357 

 

XIX. Cruise Fleet, Orderbook    358 

 Listing and key numbers of principal fleet 358 

 Orderbook: 22 new ships and counting  366 

 

XX. Fleet Deployment     367 

 Fleet deployment      367 

 The largest brands     368 

 European fleet deployment    375 

 Luxury fleet deployment    380 

 

XXI. Market Reports      383 

 Alaska       383 

 Canada/New England     384 

 West Coast       385 

 Domestic Waterways     386 

 Hawaii       387 

 Caribbean       388 

 Bermuda       390 

 Panama Canal      391 

 Mediterranean       392 

 Northern/Western Europe    394 

 Asia/Pacific      396 

 South America      398 

 Canary Islands      399 

 Africa       400 

 World       401 

 Trans-Atlantic      402 

 Indian Ocean/Red Sea     403 

 Antarctica       404 

 

XXII. Port Traffic      405 

   Passenger numbers, 2000-2010   405 

 
XXIII. The Future      411 



 


